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It’s more than a van to you.
You’re more than a customer to us.

Since the introduction of our first commercial vehicle, 
the Transporter, 70 years ago, Volkswagen Commercial
Vehicles have played a key role in the success of practically
every kind of business and industry. From the compact
Caddy, to the massive Crafter long wheelbase plus with
super high roof, every vehicle in our range reflects the
original values of the illustrious Transporter.

What’s more, Volkswagen Commercial Vehicles have 
decades of experience in helping customers not only find 
a perfect van, but also a wide range of services – leading 
to high residual values and low whole-life costs. Whether a
sole trader or a large fleet operator, our desire is to help
your business find exactly what it needs – first of all,
starting with a stylish and reliable vehicle.
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How we can help 
your business.

Everything for the job and the journey.

When thinking about purchasing a new vehicle, there are 
a wide variety of questions that need to be considered.
What size load does it need to carry? How heavy will the
load be? Can the vehicle offer power with economy? 
And then there are questions about specialist conversions,
optional extras, accessories, flexible servicing, speedy 
parts supply, warranties and finance.

The good news is that we aim to offer you a vehicle that’s 
as closely suited to your specific needs as possible – along
with the highest levels of service, support and backup,
throughout its working life. As a separate brand within 
the Volkswagen Group, our staff are fully trained to work
on commercial vehicles and to speak your language. 
In fact, every aspect of our business is geared towards 
the needs of the commercial vehicle user.

The right van.
We’re commercial vehicle experts and finding

the right van for your business is what makes 

us tick. We’ll guide you through the range, take

you on a test drive and cover all the options.

The right accessories.
From mudflaps to sat navs, plylining to roof

racks, we’ll work with you to create the perfect

van – keeping everything 100% Volkswagen.

The right finance.
Every business is different, so we stay flexible 

and offer a wide range of finance packages.

We’ll go through the options to find the one

that suits you best.

The right support.
Nothing matters more than keeping you mobile,

so our servicing options are built around you. 

You will also enjoy up to three-years free

Roadside Assistance with your new van.

The right service.
We understand it’s the little things that make

the difference. We’ll call you when we say, 

keep you informed on delivery dates and 

offer ongoing support long after purchase.
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Automatic Post-Collision Braking
System triggers braking after 
a collision, with the aim of
preventing secondary collisions.

Electronic Stabilisation
Programme (ESP) (not illustrated).
Designed to prevent the vehicle
from swerving in critical driving
conditions by controlled and
targeted intervention in the
brake and engine management.

Safety systems.

Please note: Not all features are available for every model. Please speak to your local retailer to check availability for a specific model.

Assistance systems.

Side protection features side
sensors that monitor the 
vehicle sides and emit visual 
and audible warnings when
approaching walls, pillars,
pedestrians or other hazards.

Trailer Assist automatically
manoeuvers the vehicle when
fitted with a trailer during
parallel and reverse parking.

Fog lights with integrated
cornering lights (not illustrated).
When turning, these aid the
driver in spotting obstacles by
illuminating curves and bends 
in the road ahead.

Adaptive Cruise Control (ACC)
uses a front radar to measure the
distance (up to 120m) and speed
relative to vehicles driving ahead.
It automatically regulates the
pre-set distance. ACC also
includes the Front Assist with
City Emergency Braking System.
This detects critical distances,
warns of hazardous situations
and when necessary, triggers
emergency braking.1

Rear Traffic Alert helps by
emitting an audible warning
when reversing out of a parking
space if another vehicle is 
getting too close. If the driver
fails to respond, the system
intervenes and applies braking
to help avoid a collision.

Park Assist aids positioning into
parking spaces. When reverse 
is engaged, the vehicle assumes
control of the steering. All that’s
required of the driver is operate
the clutch, accelerator and 
brake pedals.

State-of-the-art safety
and assistance systems.

Safety and peace-of-mind on the move.

To help ensure every journey ends as stress-free as it
begins, every model in the range can be equipped with 
the latest safety systems – all of which are activated 
in critical situations as a preventative measure. Add to 
this a variety of innovative driver assistance systems 
and you’ll discover our vehicles offer high levels of 
safety and peace-of-mind.

Adaptive Cruise Control (ACC)
and Front Assist.

Automatic Post-Collision 
Braking System.Side protection. Trailer Assist.Rear Traffic Alert. Park Assist.

0201

01 Parking sensor display.
02 Rear-view camera display.

1) At speeds of up to 30kph.
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Mobile online services.

App-Connect.1

Download special Volkswagen apps to your

mobile or tablet, such as ‘Shared Audio’, ‘Drive 

& Track’, ‘Call & Remind’, ‘My Guide’ and ‘Sound

Journey’ to make every journey more pleasant

and interesting. The apps provide you with

information about your driving behaviour, guide

you to parking spaces or make suggestions

about exciting destinations – all taking into

account the weather and traffic data.

Optional Car-Net Guide & Inform.1

Use Car-Net Guide & Inform to enhance your

vehicle's optional Discover Media navigation

system with online-based, up-to-date

information services for greater convenience

when travelling. For example, refuel at the

cheapest petrol station, or find a free parking

space without the need for an infuriating search.

Car-Net Guide & Inform helps you to reach 

your destination quickly and with the least

amount of stress.

The latest radio and
infotainment systems.

Space, comfort and premium equipment.

Every cab in the range offers space, comfort and 
numerous extras. And, with the addition of the 
latest-generation radio, navigation and infotainment
systems, you’ll find every journey is a pleasure.

0302

Please note: Not all features are available for every model. Please speak to your local retailer to check availability for a specific model.

01

01 App-Connect.Where compatible, the screen of your smartphone 

can be shown on the radio system’s display.

02 Composition Media radio system. Features a touch-screen size 
of 6.33" with proximity sensor and up to six speakers.

03 Discover Media satellite navigation system. Builds on the strengths 
of the Composition Media radio system by adding satellite navigation

and an SD card with European map data.

1) Terms and conditions apply. Please speak to your local retailer for full details.



A range of TDI and
BiTDI diesel engines.

Engines that are designed for the rigours 
of every-day commercial vehicle life.

Our range of TDI and BiTDI diesel engines conform to the
Euro 6 emissions standard and deliver high levels of power
and torque with low fuel consumption and CO2 figures.
Whether combined with a manual gearbox, a dual clutch
direct shift gearbox (DSG) or an 8-speed automatic
gearbox, all engines offer reliability and low running
costs – even in the most demanding of conditions.

Engines and gearboxes    1110 Engines and gearboxes

8-speed automatic
gearbox.
The Crafter and Amarok use a slick 8-speed

automatic gearbox. While the first gear is

optimised for off-road use and pulling-away 

when towing, the eighth gear is designed 

as an overdrive to maximise fuel-efficiency, 

reduce revs and deliver relaxed cruising.

Dual clutch direct shift 
gearbox (DSG).
The Caddy and Transporter use a dual clutch 

direct shift gearbox (DSG). It can be used as 

a fully automatic gearbox, or as a responsive 

quick-shift manual. The innovative dual clutch

system facilitates an instant gear change which 

helps to maintain swift and smooth progress.

Please note: Not all features are available for every model. Please speak to your local retailer to check availability for a specific model.
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4MOTION 
all-wheel drive.

Get to grips with hard work.

Available on Transporter, Crafter and Amarok, 4MOTION
all-wheel drive offers a number of innovative features 
to help retain grip, traction, optimum handling and 
outstanding steering response when encountering 
poor surface conditions.

Permanent 4MOTION 
all-wheel drive.

Brimming with technology, 4MOTION 

reacts to even the slightest wheel slip and

distributes power and drive to the wheels

with the most grip. All this happens in

milliseconds, through control units that 

are linked to the vehicle’s dynamic sensors,

engine management system and gearbox.
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Gross vehicle 
weight. (kg)

Wheelbase. 
(mm)

Double cab pickup.
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So which model 
do you need?

Your van, your timline, your choice.

You probably already have an idea about what you require
from your ideal van and what you’ll need to carry. If you’re a
fleet manager, then you’ll no doubt need a variety of options
and more than one vehicle. The information featured on
these pages is designed to help as a quick guide to which
vehicle is the closest match to your specific requirements.

Create the right impression.
For added choice, there’s a variety of trimlines available. 
You’re sure to find a vehicle and trimline combination that
not only works hard, but also creates the right impression.

Stand out from the crowd.
And remember, that’s not all. Every model is available 
with a wide range of optional extras and accessories 
– all designed to further help tailor your vehicle to your 
own particular needs. So which model do you need?

Caddy and Caddy Maxi.

Transporter short and long wheelbase.

Gross vehicle 
weight. (kg)

Wheelbase.
(mm)

Crafter medium and long wheelbase.

Panel van normal roof. Panel van medium roof. Panel van high roof. Gross vehicle 
weight. (kg)

Wheelbase.
(mm)

Panel van high roof.

2,600

2,800

3,000

3,200

up to 2,211

up to 2,333

3,000

3,500

2,920

3,000

3,000

3,000

3,400

2,682

3,006

3,400

3,400

3,640

4,490

3,640

3,097

Payload (kg):
1,405–1,414

Payload (kg):
905–914

Payload (kg):
1,183–1,364

Payload (kg):
1,183–1,364

Payload (kg):
1,183–1,364

Payload (kg):
1,183–1,364

Payload (kg):
1,239–1,403

Payload (kg):
1,239–1,403

Payload (kg):
1,183–1,364

Payload (kg):
1,183–1,364

Payload (kg):
1,239–1,403

Payload (kg):
1,183–1,364

Payload (kg):
1,239–1,403

Payload (kg):
1,239–1,403

Payload (kg):
1,183–1,364

Payload (kg):
1,183–1,364

Payload (kg):
1,239–1,403

Payload (kg):
832

Payload (kg):
762

Remember, this brochure only covers our most
common vehicles. For more detailed product
information, visit www.volkswagenvans.ie,
or ask your local retailer for a product guide.

Payload (kg):
1,405–1,414

Payload (kg):
743–910
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Caddy panel van.

Stylish, agile and compact.

So much more than just a stylish, agile, compact and 
well-built delivery van, the Caddy panel van delivers space 
in abundance. With a load volume of 3.2m3, it easily carries
weights of up to 762kg and accommodates a load length 
of 1,779mm, load width of 1,556mm (1,17 0mm between
the wheel arches) and load height of 1,244mm. Access at
the rear is through two asymmetric wing doors, while 
a tailgate can be specified as an option. Side access is
through a near-side sliding door which allows a width of
701mm and height of 1,097mm. If required, an off-side
sliding door can be specified as an option, allowing for 
easy access  to both sides of the vehicle.

16 Caddy and Caddy Maxi Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.

TDI diesel engines:

with 225Nm
maximum torque.

with 250Nm
maximum torque.

with 340Nm
maximum torque.

75
HP

102
HP

150
HP
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Caddy Maxi panel van.

Delivering space.

The Caddy Maxi panel van offers many of the same great
features as the Caddy panel van, but with the addition 
of more space. With a load volume of 4.2m3 and a longer
wheelbase, the Caddy Maxi provides an additional 1m3 of
load volume and an extra 470mm of load length – giving 
up to 2,249mm of usable space. In common with the Caddy,
access at the rear is through asymmetric wing doors, 
which on the Caddy Maxi, feature opaque glazed panels.
When it comes to side access, the Caddy Maxi includes
near-side and off-side sliding doors as standard. 

As an addition to the Caddy, the Caddy Maxi features a 
full-height solid bulkhead. With eight load-lashing rings, 
an interior light and hardboard side protection as standard,
the Caddy Maxi’s load compartment offers the perfect
environment for your cargo.

Caddy Maxi kombi.

Perfect for crew and cargo alike.

The Caddy Maxi kombi offers versatility when you need the
ability to transport a crew of up to five (including the driver)
and their kit. While the cab includes the usual features
you’d expect from any Caddy, behind the cab there’s
seating for three passengers – each fitted with 3-point
seatbelts and height-adjustable head restraints. Access to
the passenger seating is through twin glazed side sliding
doors, while at the rear you’ll find a glazed tailgate.

When you simply need to carry cargo, the kombi’s flexible
interior can be transformed into a spacious delivery van.
With the rear seats removed, load volume increases from
1.6m3 to 4.1m3 – only slightly less than the cavernous
Caddy Maxi panel van.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.
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Load length: 2,249mm

Load width: 1,532mm

Load height: 1,259mm

Payload(kg): 832

Trimlines:

Engines:

TL HLCA

102
HP

150
HP

Caddy Maxi panel van.

4.2
m3

Load length: 2,249mm

Load width: 1,190mm

Load height: 1,240mm

Payload(kg): 762

Trimlines:

Engines: 102
HP

150
HP

CA

Caddy Maxi kombi.

4.1
m3

Load length: 1,779mm

Load width: 1,556mm

Load height: 1,244mm

Payload(kg): 762

Trimlines:

Engines: 102
HP

150
HP

75
HP

TL HLCA AT

Caddy panel van.

3.2
m3

1.6m3 load volume with rear seats in-place.

1,
82

3m
m

4,408mm

1,
83

1m
m

4,878mm

1,
83

6m
m

4,878mm

Range highlights.

Load volumes, dimensions, payloads,
trimlines, engines and more.

‘Austin’ fabric upholstery.

Composition Colour radio system with 

5" touch-screen display including AUX-IN,

SD card slot, MP3 compatible CD player, 

USB input, four speakers and Bluetooth®.

Black bumpers, door mirrors, handles 

and protective side mouldings.

Driver and passenger front and curtain airbags.

Driver seat with height, reach and rake

adjustment and adjustable head restraints.

Electric front windows.

Electric heated and adjustable wing mirrors.

Electric seatbelt tensioners.

Full-height bulkhead – solid or mesh.

Interior roof trim in painted hardboard.

Lockable glovebox with illumination.

Load-lashing rings.

Near-side sliding door (Caddy).

Near-side and off-side sliding doors (Maxi).

Twin asymmetric rear wing doors.

Remote central locking with two 

remote folding keys.

Rubber floor covering in cab.

Trip computer with multi-function display.

15" steel wheels with centre caps.

Automatic headlights.

Climatic air conditioning.

Composition Media radio system.

Front fog lights.

Heated windscreen.

Leather multi-function steering wheel.

Lockable wheel bolts.

Visibility pack including auto-dimming 

rear-view mirror, rain sensors with

automatic wipers and intermittent control.

15" ‘Caloundra’ alloy wheels.

16" ‘Bendigo’ alloy wheels (150HP).

Body-coloured bumpers, door mirrors,

handles and protective side mouldings.

Cruise control.

Driver Alert System.

Leather steering wheel, gearknob and gaiter.

Multi-function display ‘Plus’.

Rear parking sensors.

Storage compartments under front 

driver and passenger seats.

Twin sun visors with vanity mirrors.

8-way adjustability on driver’s seat, 

including lumbar support.

15" full size wheel trims.

Standard equipment.
Standard on all Caddy models.

Highline.
Equipment in addition to Trendline.

Trendline.
Equipment in addition to Caddy.

Alltrack wheel arches and bumpers.

Bi-xenon headlights with LED daytime

running lights.

Carpet floor covering in cab.

Park Assist.

Silver roof rails.

17" ‘Quito’ alloy wheels with full size 

alloy spare wheel.

Alltrack.
Equipment in addition to Highline.1

Carpet floor covering in cab and cargo area.

Rear tailgate with glazed window.

Sliding windows in near-side and 

off-side sliding doors.

Three-seat bench in second row – split

tipping, folding and removable with 

ISOFIX mountings to outer seats.

Caddy Maxi kombi.
Equipment in addition to Caddy.

0403

01 Above cab storage shelf. Standard on every model in the range.

02 Leather trimmed steering wheel. Standard on Trendline.
03 Cruise control. Standard on 150HP and Trendline.

04 Climatic air conditioning. Standard on Highline.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.Available trimlines: CA – Caddy    TL – Trendline    HL – Highline AT – Alltrack

0201

1) Does not include heated windscreen.
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Caddy and Caddy Maxi
accessories.

Offering added individuality and choice 
for your Caddy or Caddy Maxi.

03

02

0504

06

11

09

10

12

To discover more about Volkswagen Genuine Accessories®, visit www.volkswagenvans.ie or speak to your local retailer.

01 Roof bars. Pictured with bicycle

holder for roof bars. Roof bars

form the base for a wide range

of attachments.

02 Valve caps.
03 Aspen alloy wheels, 15" x 6J 

or 16" x 6.5J. Other alloy 

wheels are available.

04 Heavy-duty rubber floor mats.
Carpet mats are also available.

05 Fixed and detachable towbars
with 13-pin towing electrics.

06 Wind deflectors.

07
07 Rear bumper protection.

Available in stainless steel

effect or transparent film.

08 Roof box. Available as 340 litre
or 460 litre in Titanium or Black.

09 Front and rear mudflaps.
10 Sortimo storage solutions. 

Available in a selection of sizes

with a wide range of additions

such as boxes, shelves, trays,

drawers and cases.

11 Sortimo Autoassistant®.
12 Sortimo protective flooring. 

A safe basis for all storage

solutions.

08
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Transporter panel van.

A vehicle like no other.

Designed to work, the Transporter panel van is available 
with a choice of three roof heights, two wheelbases and 
four engines. This level of choice and adaptability means
you can tailor your van more precisely to the needs of 
your business. Standard cab seating consists of a single
driver’s seat with height, lumbar, reach and rake
adjustment and a dual passenger seat with storage. 

Access to the cargo area is through a single near-side
sliding door, which allows a width of 1,017mm and height
of 1,282mm and twin rear wing doors without windows. 
A second, off-side, sliding door can also be specified. 
To restrain your cargo, the floor area features either six 
or eight load-lashing rings (depending on wheelbase),
ensuring your load is secured as safely as possible.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.

TDI and BiTDI 
diesel engines:

with 220Nm
maximum torque.

with 250Nm
maximum torque.

with 340Nm
maximum torque.

with 450Nm
maximum torque.

84
HP

102
HP

150
HP

204
HP
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The space to tackle
large and difficult jobs.

Helping to make work easier.

All Transporter models provide a spacious load
compartment with volumes ranging from 5.8m3 for 
the short wheelbase low roof, to 9.3m3 for the long
wheelbase high roof. While the standard specification
includes half-height load side lining, roof lining in 
painted hardboard and hard-wearing painted floors, 
it’s the Transporter’s range of optional door and roof
configurations, bulkheads, robust load floor coverings,
storage solutions, ventilation and electrical upgrades 
– not to mention its range of Volkswagen Genuine
Accessories®, that help it to tackle virtually any job.

01 Standard rear wing doors without windows.
Image features optional 250o opening hinges.

02 Rear wing doors with windows. 
Optional on low roof and medium roof.

03 Tailgate with window. 
Optional on low roof and medium roof.

04 Tailgate without window. 
Optional on low roof and medium roof.

05 High rear wing doors with windows. 
Optional on long wheelbase high roof.

06 High rear wing doors without windows. 
Optional on long wheelbase high roof.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.

02

03 04

05 06

01
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Load length: 2,572mm

Load width: 1,700mm

Load height: 1,410mm

Payload(kg): 1,239–1,403

Trimlines:

Engines:

TL HLTR

102
HP

150
HP

84
HP

204
HP

Short wheelbase low roof.

5.8
m3

1,
99

0m
m

4,904mm

Load length: 2,975mm

Load width: 1,700mm

Load height: 1,410mm

Payload(kg): 1,183–1,364

Trimlines:

Engines:

TL HLTR

102
HP

150
HP

84
HP

204
HP

Long wheelbase low roof.

6.7
m3

1,
99

0m
m

5,304mm

Load length: 2,572mm

Load width: 1,700mm

Load height: 1,635mm

Payload(kg): 1,239–1,403

Trimlines:

Engines:

TL HLTR

102
HP

150
HP

84
HP

204
HP

Short wheelbase medium roof.

6.7
m3

2,
17

7m
m

4,904mm

Load length: 2,975mm

Load width: 1,700mm

Load height: 1,635mm

Payload(kg): 1,183–1,364

Trimlines:

Engines:

TL HLTR

102
HP

150
HP

84
HP

204
HP

Long wheelbase medium roof.

7.8
m3

2,
17

7m
m

5,304mm

Load length: 2,975mm

Load width: 1,700mm

Load height: 1,940mm

Payload(kg): 1,183–1,364

Trimlines:

Engines:

TL HLTR

102
HP

150
HP

84
HP

204
HP

Long wheelbase high roof.

9.3
m3

2,
47

6m
m

5,304mm

Range highlights.

Load volumes, dimensions, payloads,
trimlines, engines and more.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.Available trimlines: TR – Transporter    TL – Trendline    HL – Highline

‘Austin’ fabric upholstery.

Composition Colour radio system with 

5" touch-screen display including AUX-IN,

SD card slot, MP3 compatible CD player, 

USB input, four speakers and Bluetooth®.

Black bumpers, door mirrors and handles.

Climatic air conditioning.

Driver Alert System.

Driver and passenger front and curtain airbags.

Driver seat with height, reach, rake 

and lumbar adjustment.

Dual passenger seat with storage.

Electric front windows.

Electric heated and adjustable wing mirrors.

Hill Hold Assist.

Interior roof trim in painted hardboard.

Load-lashing rings – six SWB, eight LWB.

Lockable glovebox.

Near-side sliding door.

Rear wing doors – solid with 180o opening.

Remote central locking with interior locking.

Rubber floor covering in cab.

Start/Stop system with regenerative braking.

Trip computer with multi-function display.

16" steel wheels with centre caps.

Auto-dimming rear-view mirror 

with rain sensor.

Automatic headlights.

Coming home and leaving home function.

Discover Media satellite navigation 

system with 6.33" touch-screen display

and Car-Net Guide & Inform.

Front and rear parking sensors.

Front fog lights with cornering lights.

Heated windscreen.

Leather multi-function steering wheel,

gearknob and gaiter.

Lockable wheel bolts.

16" ‘Clayton’ alloy wheels.

17" ‘Devonport’ alloy wheels 

(3,200kg and/or 204HP).

Armrests for driver seat.

Body-coloured bumpers, door mirrors 

and handles.

Comfort pack with foldable grab handles 

on ‘A’ pillars, driver and front passenger 

seat side storage compartments, twin sun

visors with vanity mirrors, two-tone horn,

dimmable dashboard illumination and

additional noise suppression measures.

Cruise control.

Full-height solid bulkhead.

Leather steering wheel.

Multi-function display ‘Plus’.

Rear parking sensors.

‘Simora’ fabric upholstery.

12v socket in dashboard tray.

16" full size wheel trims.

Standard equipment.
Standard on all Transporter models.

Trendline.
Equipment in addition to Transporter.

Highline.
Equipment in addition to Trendline.
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Transporter accessories.

Excellent build quality and a perfect fit
– first time, every time.

To discover more about Volkswagen Genuine Accessories®, visit www.volkswagenvans.ie or speak to your local retailer.

01

02

04

07

11

10

01 Bicycle holder for tailgate.
Able to carry up to four bikes.

02 Heavy-duty rubber floor mats.
Carpet mats are also available.

03 Dakar alloy wheels, 18" x 8J.
Available in Silver or two-tone

Black/Silver. Other alloy 

wheels are available.

04 Wind deflectors.
05 Front and rear mudflaps.

06 Roof bars. Pictured with pull-out ski and snowboard holder.

07 Fixed and detachable towbars with 13-pin towing electrics.
08 Rear bumper protection. Available in stainless steel effect 

or transparent film.

09 Sortimo Autoassistant®. The perfect companion for your cab.

10 Sortimo protective flooring. A safe basis for all storage solutions.
11 Sortimo storage solutions. Available in a selection of sizes 

with a wide range of additions such as boxes, shelves, trays, 

drawers and cases.

12 Side bars. Available in Black or polished Chrome.

12

06

0908

0503



Crafter panel van.

More practical, economical and 
innovative than ever  before.

The new Crafter is a commercial vehicle like no other. 
As a completely new model, it has been designed by our
customers for our customers – built from the ground 
up using 100% Volkswagen DNA, as a cost-effective,
transport-oriented solution to meet the demands of 
a wide and diverse range of businesses.

Side access is through an extra-wide 1,311mm near-side
sliding door, while at the rear its two wing doors easily
accommodate a Euro pallet. With impressive economy,
payloads and load volumes, you’ll discover the Crafter
represents state-of-the-art manufacturing, with the sole 
aim of making it the best commercial vehicle in its class.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer. Crafter    3332 Crafter

TDI diesel engines:

with 300Nm
maximum torque.

with 340Nm
maximum torque.

with 410Nm
maximum torque.

102
HP

140
HP

177
HP



Range highlights.

Load volumes, dimensions, payloads,
trimlines, engines and more.

Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.Available trimlines: CR – Crafter    TL – Trendline

‘Austin’ fabric upholstery.

Composition Audio radio system with 6.33"

touch-screen display including AUX-IN, 

SD card slot, MP3 compatible CD player, 

USB input, four speakers and Bluetooth®.

Black bumpers, door mirrors and handles.

Brake Assist.

Door activated interior lights.

Driver seat with height, reach 

and rake adjustment.

Dual passenger seat with storage.

Electric front windows.

Electronic Stabilisation Programme (ESP).

Full-height solid bulkhead.

Hill Hold Assist.

Integrated steps in cab and cargo area.

Load-lashing rings.

Mobile phone interface.

Near-side sliding door.

Rear wing doors – solid with interior release.

Remote central locking with interior locking.

Rubber floor covering in cab.

Two reading lights.

12v sockets.

16" steel wheels with centre caps.

Comfort driver seat ‘Plus’ with armrests,

height and tilt adjustment and 4-way 

electric lumbar support.

Composition Media radio system 

with 8" touch-screen display.

Cruise control.

Front fog lights with cornering lights.

Grab handles on rear pillars.

Heated windscreen.

Multi-function steering wheel.

Rear parking sensors.

Rear wing doors – solid with 270o opening.

Crafter    3534 Crafter

Load length: 3,450mm

Load width: 1,832mm

Load height: 1,961mm

Payload(kg): 905–1,414

Trimlines:

Engines:

TLCR

140
HP

177
HP

102
HP

Medium wheelbase high roof.

11.3
m3

2,
59

0m
m

5,986mm

Long wheelbase high roof.

14.4
m3

6,836mm

2,
59

0m
m

Trendline.
Equipment in addition to Crafter.

Standard equipment.
Standard on all Crafter models.

Load length: 4,300mm

Load width: 1,832mm

Load height: 1,961mm

Payload(kg): 1,405–1,414

Trimlines:

Engines:

TLCR

140
HP

177
HP

102
HP



03

10

11

07

01 Roof bars. Pictured with 

ladder holder.

02 Bicycle holder for towbar.
Able to carry up to four bikes.

03 Heavy-duty rubber floor mats.
04 Parking sensors.
05 Fixed towbar bracket with 

13-pin towing electrics.

06 Sortimo storage solutions.
Available in a selection of sizes

with a wide range of additions

such as boxes, shelves, trays, 

drawers and cases.

07 Sortimo protective flooring. 
A safe basis for all storage

solutions.

08 Sortimo Autoassistant®. 
The perfect companion 

for your cab.

09 Front and rear mudflaps.
10 Ladder roller. Attaches to 

the roof bars of your Crafter.

11 Wind deflectors.

02

01

09

05

Crafter accessories    3736 Crafter accessories

Crafter accessories.

Robust, tough and built to perform, 
just like your Crafter.

To discover more about Volkswagen Genuine Accessories®, visit www.volkswagenvans.ie or speak to your local retailer.

08

06

04



Amarok    3938 Amarok Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.

TDI diesel engines:

163
HP

204
HP

224
HP

with 450Nm
maximum torque.

with 500Nm
maximum torque.

with 550Nm
maximum torque.

Amarok pickup.

100% pickup. 100% premium.

Uncompromising off-road and on tarmac. The new Amarok
combines everything you would expect from an exclusive,
premium-class all-rounder. With a stylish and purposeful
design, robust construction and a go-anywhere attitude, 
it offers high ground clearance and superb body stability
with our proven 4MOTION all-wheel drive system.

Inside, a new dashboard with decorative trim and the 
latest infotainment systems help to ensure that every
journey is a pleasure, while the Amarok’s range of new 
3.0 litre V6 TDI engines have more than enough power 
and torque in reserve to shift heavy loads with ease 
and tackle the most demanding terrain.



Airbags – driver and front passenger (with

passenger deactivation), front side and curtain

head protection to front and second row.

‘Austin’ fabric upholstery.

Automatic Post-Collision Braking System.

Black bumpers, door mirrors and handles.

Climatic air conditioning.

Composition Colour radio system with 

5" touch-screen display including AUX-IN,

SD card slot, MP3 compatible CD player, 

USB input, four speakers and Bluetooth®.

Driver and front passenger seats with

height, reach and rake adjustment.

Electric heated and adjustable wing mirrors.

Electric windows.

Front under-body guard.

Load area with light and six load-lashing rings.

Lockable tailgate.

Mechanical rear differential lock.

Remote central locking.

Rubber floor covering in cab.

Three-seat bench in rear row with headrests

and ISOFIX mountings to outer seats.

Trailer hitch preparation.

16" steel wheels with full size spare wheel.

‘Alcantara’ upholstery.

Bi-xenon headlights with separate 

LED daytime running lights.

Body-coloured door mirrors with 

chrome lower trim.

Carpet floor covering in cab and 

rear passenger area.

Chrome rear bumper with integrated step.

Darkened rear tail light lenses.

Decorative inserts in Light Silver.

Front and rear parking sensors 

with rear-view camera.

Front fog lights with chrome surround.

High gloss front grille.

LED licence plate lighting.

Tyre pressure monitoring system.

Velour floor mats.

4 x 12v sockets.

18" ‘Manaus’ alloy wheels 

with 255/60 R18 tyres.

App-Connect with Voice Control.

Body-coloured bumpers, door mirrors 

and handles.

Centre console with padded cover 

for storage compartment.

Climatronic air conditioning.

Composition Media radio system 

with 6.33" touch-screen display.

Cruise control.

Front and rear parking sensors.

Front grille with two chrome detailing strips.

Leather multi-function steering wheel,

gearknob, gaiter and handbrake handle.

Lights & Vision pack with coming home 

and leaving home function, auto-dimming

rear-view mirror with rain sensor and

automatic headlights.

Multi-function display ‘Plus’.

Privacy glass in passenger compartment.

‘Kemisu’ fabric upholstery.

3 x 12v sockets.

17" ‘Posadas’ alloy wheels with lockable

wheel bolts and 245/65 R17 tyres.

Trendline.
Standard on all Amarok models.

Comfortline.
Equipment in addition to Trendline.

Highline.
Equipment in addition to Comfortline.

Amarok    4140 Amarok Please note: For full technical specifications, visit www.volkswagenvans.ie or speak to your local retailer.

Double cab pickup.

2.5
m3

1,
83

4m
m

5,254mm

Chrome styling pack with rear styling bars 

and side bars in stainless steel.

Discover Media satellite navigation 

system with 6.33" touch-screen display 

and voice enhancer including AUX-IN, 

SD card slot, MP3 compatible CD player, 

USB input, four speakers and Bluetooth®.

ErgoComfort seats with 14-way

adjustment – 12 electric and 2 manual.

Exclusive Ravenna Blue metallic paint.

Illuminated side steps with LED spotlights.

Leather multi-function steering wheel 

with gear-shift paddles.

Load compartment protective covering.

Multi-function display ‘Premium’.

Special design leather upholstery.

Velour floor mats with ‘Aventura’ logo.

Winter pack with heated seats, 

heated washer nozzles and washer 

fluid level indicator.

20" ‘Talca’ alloy wheels.

Aventura.
Equipment in addition to Highline.

Load length: 1,555mm

Load width: 1,620mm

Load height: 508mm

Payload(kg): 743–910

Trimlines:

Engines:

CL HLTL AV

163
HP

204
HP

224
HP

Available trimlines: TL – Trendline    CL – Comfortline HL – Highline    AV – Aventura

Range highlights.

Load volumes, dimensions, payloads,
trimlines, engines and more.



Amarok accessories    4342 Amarok accessories

Amarok accessories.

Add extra style, protection and practicality 
to your Amarok.

01 Aragonit alloy wheels, 19" x 8J.
Available in Black or Silver.

02 Wind deflectors.
03 Towbar with 13-pin electrics.
04 Front and rear mudflaps.
05 Carpet floor mats. Heavy-duty

rubber mats are also available.

06 Truckman hardtops. Available
with or without windows in a

range of colours.

08

02

01

06

03

1009

1211

0504

07

07 Rear styling bars. Available in Chrome or in a tough Black powder-

coated finish. Suitable for use with 3-piece hard tonneau cover.

08 Side bars with rubber inserts. Available in Chrome or in a tough 

Black powder-coated finish, with or without rubber step inserts.

09 Plastic load liner. A tough liner that covers the entire load area.
10 Aluminium load liner. Features plastic on wheel arches and side walls.

11 Roll-and-lock cover. A tough vinyl coated aluminium lockable cover.

12 Hard tonneau covers. Secure lockable covers. Available as either 
a 1-piece, or as a 3-piece (illustrated) for use with rear styling bars.

To discover more about Volkswagen Genuine Accessories®, visit www.volkswagenvans.ie or speak to your local retailer.



Pickups and chassis cabs    4544 Pickups and chassis cabs

0403

02

01 Factory-fitted dropside body. Lightweight and strong aluminium

construction with easy-to-operate quick-release fasteners.

02 Sturdy ladder frame chassis. Forms the perfect foundation

for a wide range of specialist applications.

03 Smooth load bed with entry step on rear tailboard.
Aids access to the rear of the load bed.

04 Multiple load-lashing rings. Conveniently inset into the 
load bed when not in use.

A range of pickups 
and chassis cabs.

Build on a firm foundation.

Transporter and Crafter single and double cabs form a 
firm foundation for a wide range of specialist applications
and conversions. At the heart of each model sits a strong
ladder frame chassis which enables virtually any kind 
of body to be mounted. If you simply require a straight-
forward pickup, then our optional factory-fitted dropside
body is more than up to the task. You’ll also find a large
selection of task-specific factory options.

01



Warranties, service and finance    4746 Warranties, service and finance

Warranties, service
and finance.

Support, protection and peace-of-mind.

Standard unlimited mileage warranty.
All new Volkswagen vans come with a two-year unlimited mileage

warranty (in the case of Caddy, Caddy Maxi and Amarok), or a three-year

unlimited mileage warranty (in the case of Transporter and Crafter). 

The warranty protects your vehicle against the failure of most mechanical

and electrical components due to manufacturing defects. For added

peace-of-mind, Volkswagen Assistance is included for the duration 

of the warranty period.

Extended unlimited mileage warranty.
Available on all new vans (or those currently covered by a standard

warranty), an extended warranty offers further peace-of-mind against

unforeseen vehicle repairs after your standard warranty period 

has expired. It also helps to extend the life of your vehicle and increase

resale value, as your van will receive the best possible care and be

maintained in-line with factory specifications. Running consecutively

to the standard warranty, there’s the option to add either one or 

two years to the standard warranty period – giving a total cover of

36 or 48 months (for Caddy, Caddy Maxi and Amarok), 48 or 60 months

(for Transporter and Crafter).

Paint and body warranty.
The exterior paintwork on all vehicles is covered against manufacturing

defects for a period of three years, while body sections and panels 

are covered against rusting through from the inside for 12 years. 

Some exclusions apply and the vehicle must be cared for in compliance

with the operating instructions found in your owner’s handbook.

LongLife Service intervals for diesel engines.
The LongLife Service regime is so called because there are no set service

intervals. The interval between services, depending on how you drive your

vehicle and the conditions of use, can be anywhere up to a maximum 

of approximately 40,000km or 24 months (whichever comes first) for 

the Transporter, Crafter and Amarok, while the Caddy has intervals of

anywhere up to a maximum of approximately 30,000km or 24 months

(whichever comes first). The Service Interval Display in the instrument

panel will indicate when a service is required.

Time/Distance service intervals for diesel engines.
If you would like a more traditional service interval, your vehicle can be

adapted by an authorised Volkswagen Commercial Vehicles retailer to 

the Time/Distance interval. This can be done at the point of vehicle sale 

or when an inspection service is carried out. An oil change is required 

at every 15,000km on the Time/Distance interval.

Volkswagen Assistance.
Every new Volkswagen commercial vehicle benefits from an unlimited

mileage, comprehensive recovery and assistance package, operating

24 hours a day, 365 days a year, across the Republic of Ireland and Europe. 

The duration of cover compliments your vehicle’s warranty period.

Service Plans.
When it comes to servicing your commercial vehicle, no one likes

unwelcome surprises. That’s why we’ve introduced the Volkswagen

Commercial Vehicles Service Plan, which offers total peace-of-mind 

for a period of three years or up to 160,000km (for Transporter, 

Crafter and Amarok), or three years or up to 120,000km (for Caddy 

and Caddy Maxi). There are two great packages on offer – ‘Service’, 

which covers all standard service items and ‘Service Extra’, which 

adds up to two front and rear brake pad changes, replacement wiper

blades and a single front and rear brake disc change. Purchasing a 

Service Plan couldn’t be easier, with the option to either pay monthly, 

or as a single up-front payment.

Options and Volkswagen Genuine Accessories®.
We know that no two businesses are the same. To this end, we 

have developed an extensive range of factory-fitted options and

Volkswagen Genuine Accessories®, so that your vehicle can be 

enhanced with your own requirements in mind. And remember, 

all Volkswagen Genuine Accessories® are designed to deliver a perfect 

fit, first time, every time and feature a comprehensive two-year 

warranty for added peace-of-mind.

Volkswagen Genuine Parts®.
When you fit replacement parts to your vehicle, you need to know 

that they’ll stand the test of time. Volkswagen Genuine Parts® are

constructed to the highest standards and feature a two-year warranty.

Personal Contract Plan
solutions.

Ireland’s only commercial vehicle PCP solution.

PCP explained.
Volkswagen Commercial Vehicles have the only commercial vehicle Personal
Contract Plan (PCP) solution in Ireland. It’s a flexible finance package 
that combines lower monthly payments with real flexibility over a two or
three-year period. Thanks to a Guaranteed Minimum Future Value (GMFV),
you don’t need to worry about the re-sale value of your van at the end of
your agreement, depreciation or the maintenance costs associated with
owning a van for over a longer period of time. Under Volkswagen PCP
Solutions, Volkswagen Bank Ireland1 purchases the van on your behalf. 
You choose a deposit percentage between 19% to 33%. You then pay 
agreed monthly instalments over a two or three-year period.

1) Volkswagen Bank GmbH Branch Ireland is authorised by the Federal Financial Supervisory
Authority in Germany and regulated by the Central Bank of Ireland for conduct of business rules.

2) Refinancing of optional final payment (GMFV) is subject to credit approval.
3) Potential outstanding VAT liability, subject to acceptable return standards. Terms and conditions apply. 

At the end of the agreement you have three options:

1 Part exchange for a new Volkswagen commercial vehicle.

2 Pay or refinance the optional final payment.2

3 Return your vehicle with no further payments.3



This brochure supersedes all previous publications.
Issue: June 2017
www.volkswagenvans.ie

Please note: From time-to-time, Volkswagen Commercial Vehicles may run promotions which affect the warranty periods as
specified above. Some of the vehicles shown are fitted with accessories and optional equipment at extra cost and may not reflect
current Republic of Ireland specification. All data given and specifications are in accordance with information available at the time 
of going to print and are subject to change without notice. Payloads shown are subject to change depending on optional extras 
and engines specified. Vehicles not in current Republic of Ireland stock and customer order vehicles may take a number of weeks 
for delivery. Certain combinations of vehicle specifications and factory-fitted extras are not compatible and therefore all orders
received are subject to confirmation. Models, factory-fitted options and paint and upholstery options are subject to availability.
Please check details and availability with an authorised Volkswagen Commercial Vehicles retailer at the time of ordering.


